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Mobile Top-up 
To top-up a mobile number you need to follow just a few simple steps: 

1. From the Sale menu click the Menu button to access the TRANSACTIONS 1 menu, then choose the 

option 2 – Top-up. 

 

 

 

 

 

 

 

2. Insert the phone number that you want to top-up, the country calling code is obligatory. Double 

check the number and click the ENTER (O) button to confirm. 

 

 

 

 

 

 

 

3. At the next step you will see the list of the operators for the country corresponding to the country 

code. When you choose the operator you will see the list with the possible amounts to top-up.  
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If the operator does not offer specific amounts, the POS gives the possibility to insert an amount 

chosen by the client within a range of acceptable values.    

 

 

 

 

 

 

 

4. The last step is check and confirmation of the top-up.  

NB!!! This is the last possibility to go back and correct the number and/or the amount if it’s necessary. 

Once the transaction is confirmed it becomes irreversible.  

 

 

 

 

 

 

 

NB!!!  After the confirmation the POS prints a receipt, which must be kept until the top-up is completed 

successfully. An example of this receipt you can find in the end of this document.   

 

NB!!! If the phone number or the operator are wrong, the POS shows the following screen: 

 

 

 

 

 

 

 

 

The same message is shown when the functionality is not active for the device. 
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Top-up Services 
To top-up a service you need to follow these simple steps: 

1. From the Sale menu click the Menu button to access the Transactions menu, then choose the 

option 3 – Services Top-up. 

 

 

 

 

 

 

 

2. The POS will show the list with the available operators. At the top of the screen is the total number 

of operators and with the arrow down button you can go ahead page by page.  

 

 

 

 

 

 

 

3. When you choose the operator you will see all the services, choose the service, check and confirm 

the top-up. As with the mobile top-up, this is the last possibility to go back and correct.  

 

 

 

 

 

 

 

 

NB!!! The instructions on how to top-up the chosen service are printed on every receipt. Example of 

the receipt you can find at the end of this document. 
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Top-up Reports 
To print a report with the all the top-up transactions you must follow the same steps as per the regular 

reports:  

from the Sale menu –> Menu button for the TRANSACTIONS 1 menu -> arrow down button for 

TRANSACTIONS 2 menu -> 2. RECONCILIATION REPORTS -> 2. Total Top-up   

 

The same as with the traditional transactions, the report shows the top-ups (mobile and services) made 

from the date and time of the last report to the current date and time. The operations are listed per 

number of top-ups per operator, with a total at the end.  

 

 

 

 

 

 
 

 

Option 4. Reprint Top-up reprints the last report. 
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Activate / block the functionality, set password 
When the functionality is active for the client, every device can be managed from the online account.  

1. To activate / block the functionality for every device you must access the account -> go to the 

menu Merchant Services -> POS terminals, click on the link Settings for the specific POS terminal 

and choose Yes or No.   

 

NB!!! If the functionality is blocked the Top-up menu will be visible on the POS device, but when you 

choose the option it will show the message with error 58 (see page 3). 

2. To set a password you simply must enter it in the field and click Save. 

 

In this case if somebody wants to make a top-up they will need to know the password and insert it 

right after they choose the option and before inserting the mobile number or choosing the service.   
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Receipts 


